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GOVERNMENT OF KERALA

No-K1/107/2026-HEDN

Higher Education (K) Department
Thiruvananthapuram,
Dated:15-07-2026

CIRCULAR

Sub: Higher Education Department — Use of official e-mail addresses for

official correspondence — Discontinuation of private e-mail IDs-
Instructions issued.

It has come to the notice of Government that official correspondence

from the Higher Education Department and the Directorates, Universities,
Autonomous Institutions, Government/Aided Institutions and other offices
under its administrative control is, in certain cases, being carried out through
personal/private e-mail accounts. The use of such e-mail accounts for official
communication is not consistent with the security and authenticity
requirements of Government correspondence.

Accordingly, the following instructions are issued for strict compliance by
all offices and institutions under the administrative control of the Higher
Education Department:

1. All official correspondence shall be conducted exclusively through the

designated  official e-mail addresses of the respective
offices/institutions.

. The use of personal/private e-mail accounts, including Gmail, Yahoo

and other non-official e-mail services, for official communication shall
be discontinued with immediate effect.

. All offices and institutions shall prominently display their designated

official e-mail addresses and official landline telephone numbers on
their respective Government websites and official portals.

. The Heads of Offices/Institutions shall ensure strict compliance with

these instructions and furnish a compliance report to Government
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within 15 days from the date of issue of this Circular.

All Heads of Offices/Institutions shall give wide publicity to these
instructions among all officers and staff under their administrative control

and ensure meticulous compliance.

ANILKUMAR C
UNDER SECRETARY

To:

1. The Director of Collegiate Education, Thiruvananthapuram.

2. The Director of Technical Education, Thiruvananthapuram.

3. The Additional Director General, NCC, Thiruvananthapuram

4. State Librarian, State Central Library, Thiruvananthapuram.

5. The Secretary, Kerala State Library Council, Thiruvananthapuram

6. The State NSS Officer, State NSS Cell, 6th Floor, Vikas Bhavan,
Thiruvananthapuram

7. The Commissioner for Entrance Examinations, 7th Floor, KSRTC Bus
Terminal Complex, Thampanoor, Thiruvananthapuram

8. The Managing Director, Kerala State Centre for Advanced Printing and
Training, H.O.Complex, Vattiyoorkavu, Thiruvananthapuram - 13

9. The Director, Institute of Human Resource Development, T.C 86/1949
(2), NH Bypass Junction, Chackai, Pettah. P.O., Thiruvananthapuram

10. The Director, Kerala State Science and Technology Museum,
Thiruvananthapuram

11. The Director of LBS Centre, Thiruvananthapuram

12. The Director, Centre for Continuing Education Kerala, Anathara Lane,
Charachira,

Kowdiar P.O., Thiruvananthapuram - 3

13. The Principal, Law College, Thiruvananthapuram/Ernakulam/
Thrissur/Kozhikode.

14. The Registrar, University of Kerala, Thiruvananthapuram/
M.G.University, Kottayam/Sree Sankaracharya University Sanskrit,
Kalady, @ Ernakulam/  Cochin = University = of  Science and
Technology,Kochi/Calicut University, Malappuram/ Kannur University,
Kannur/ Malayalam University, Thirur/National University of Advanced
Legal Studies, NUALS Campus, H.M.T. Colony P.O., Kalamassery,
Ernakulam/A P J Abdul Kalam Technological University, College of
Engineering Campus, Thiruvananthapuram/ Sreenarayana Guru Open
University, University Building, Kureepuzha, Kollam - 691601
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15. The Member Secretary, Kerala State Higher Education Council,
KSSTM Campus, Vikas Bhavan P.O., Thiruvananthapuram

16. The Director, Kerala Council for Historical Research, Vyloppilly
Samskrithi Bhavan, Nalanda P.O., Thiruvananthapuram.

17. The Director, K.R. Narayanan National Institute of Visual Science &
Arts,

Thekkumthala, Kottayam, Kerala - 686 585

18. Chairperson/Managing Director, ASAP, 3rd Floor, Trans Towers,
Vazhuthakkadu, Thiruvananthapuram

19. Director, CPAS, Gandhinagar P.O., Kottayam

20. Chief Executive Officer, TrEST Research Park, Tvpm

Forwarded /By order
Digitally signed by
Sheeba Jayadevan
Date: 16-07-2026

Sermom®fticer

Copy to;

1. PS to the Hon'ble Minister for Higher Education.

2. PA to the Principal Secretary, Higher Education Department.
3. All Sections of Higher Education Department.

4. Stock File/Office Copy (K1/107/2026-HEDN )
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